
Demonstrate your value with Quality Concierge®

One of the main differentiators of Quality Concierge® are the robust, actionable reports and analytics 
that leverage real-time data for hospital contracting, insurance provider negotiations, quality 
improvement initiatives, national benchmarking, and a lot more. 

Our customers tell us they like to be able to analyze their data consistently throughout the year, to 
give them an edge. And Quality Concierge does this by offering a variety of reports and analytics for 
providers and administrators to track QA compliance, identify and recover lost revenue, track case 
delays and cancellations, and monitor provider care, patient outcomes, and patient experience.

Robust and actionable anesthesia 
quality reporting and analytics
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Quality Concierge® can help you demonstrate value and performance, identify 
areas for improvement, and support contract negotiations. 

Customer favorites
9 Provider by Month QA Completion Report

Allows users to track completion of provider entered quality data, and
reconciles cases reported and billed to identify lost revenue.

9 Outcome Measure Summary Report
Drills down into case counts, conditions, measure responses, and specific
patient outcomes by provider and/or by location.

9 Patient Experience Survey Summary Report
Summarizes patient experience feedback and satisfaction and allows users to
benchmark performance.

9 Quality Performance Report
Tracks emergency cases, case cancellations and delays, and adverse outcomes.
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