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Provation® SurgicalValet™ and Quality Concierge™ Technical Specification 
This specification is intended to provide customers with recommended minimum technical requirements for typical use of their 
Provation licensed software. This specification is subject to change as new features, functionality, and licensed products are made 

available to our customers. This specification will be updated to reflect changes in information technology that impact the 
underlying components that Provation® SurgicalValet™ Quality Concierge™ platforms operate on. 

 

Web application requirements 

• Sufficient hardware to run minimum requirements for Microsoft® Windows® or Mac® operating systems 

• Internet Browser with latest security patches including:  latest versions of Microsoft® Edge®, Mozilla® Firefox™, Google® 

Chrome® or Safari®) 

• PDF viewing software such as Adobe® Reader. Preferable to have browser plug-in for rendering within Internet Browser 

• Consistent and reliable internet connectivity 

Mobile application requirements 

• Mobile applications are accessible via Google Play® and Apple AppStore®. 

o Requires iOS® 9.0 or later. Compatible with iPhone®, iPad®, and iPod® touch. 

o Requires Android® 10 or higher. 

Note: Mobile application requirements can change based on OS support and other supported functionality 
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